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eBay Motors announces the eBay Guaranteed Fit Program

Seller news

Introducing eBay Guaranteed Fit by eBay Motors. Your car, truck, and motorcycle Parts & Accessories listings now have enhanced fitment
functionality and returns protections for items that don't fit. An added “Fits your vehicle™ checkmark will give buyers more confidence and trust
that their purchases will fit theirwehicles.

How it works

Maow, when & buyer searches fora pant oraccessory using theirvehicle detsils, we'll check their detsils against the fitment compatibility table in
your listings and only show temns that fit the buyer's vehicle details. If the buyer purchases an eligible part or sccessory, indicated by a green
“Fits yourvehicle™ checkmark in the listing, but the part doesn't fit, eBay will cover the retumn shipping costs. Exceptions apply.

eBay Guaranteed Fit benefits to sellers.

« Fewer retums. As buyers leam to provide vehicle fitment detsils to retumn better itern matches in thedr seanch results, the risk of potential
retums due to incomect fitment is reduced.

= Free return label. In the unlikely event that a buyer needs to retum an item because it doesn't fit, eBay will pay for retwrn shipping.
Exceptions apphy.

« Sales conversion. Enhanced buyer experience may help to generate more sales.

Categories eligible for eBay Guaranteed Fit protections

Most itemss in the Car & Truck category and Motorcyche category are covered by the protections with the exception of tires and wheels. More
categones will be added in the future. In order for itemns to be eligible, you must add compatibility information to your items that are listed in
eligible categories. Leam more about parts compatibility listings.

Leam more about how to participate in the program and how these protections work.

Az always, thank you for selling on eBay.

The eBay Motors Team
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